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Elements of Hotel Marketing Mix and Its role on Sales Activation
(A Field Study for a Sample of First Class Hotels in Erbil)

Abstract:

The current paper deals with an important topic in marketing, namely the element
of hotel marketing mix, which plays a significant role in providing the service in an
integrated way via its well — known elements. The study aims to know its effect on the
decisions of tourists in the process of purchasing services and choosing them from hotels
that satisfy their needs and desires through the tools of sales activation of changing the
status of their purchase via showing, exhibitions, gifts and many other sales efforts,
which is part of the sales activity facilitating the coordination between advertising and
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personal sales in effective ways aiming at the development as well as activation of sales,
by focusing on the characteristics of the mix marketing to make special decisions in line
with the full strategies of the organization and in a flexible manner to the suit competition
and the changes that occur, which contributes to the achievement of the appropriate
goals.

Success requires the achievement of the guests' satisfaction and meeting their
needs and desires. It is also achieved by the growth and the activation of sales. The
continuation of any hotel and tourist organization is in its striving to satisfy the needs and
wishes of guests, because it is the focus of the tourism process. The consumer in the
present world has become a property, to the extent that satisfying the needs and desires is
one of the priorities of hotel facilities and tourism to ensure satisfaction and continuity of
work in it.

On the practical side, it can be seen that the analysis of some variables for the
personal characteristics of the researchers to determine the role of these elements in their
selection of these hotel organizations as a sample of the research and thus, to find the
most important conclusions and recommendations to serve the subject of the research.
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