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Abstract

The research seeks to know the role of the characteristics of intrinsic capabilities
(value, scarcity, difficulty of substitution and imitation) in the marketing of banking
services through its 7P mix elements (banking, price, promotion, distribution, people,
service delivery, physical evidence).

The problem was solved by asking several questions about the nature of the
relationship and the effect of the variables and then the design of a hypothetical scheme
that reflects the main and subsidiary hypotheses. The questionnaire was used as a means
of obtaining data. The questionnaire was distributed to managers and their assistants and
heads of departments. (30) banks from the total society of (48) banks, the proportion of
the sample to the community reached (60.25%) and is acceptable in the humanities.

In order to verify the validity of the hypotheses, multiple tests were conducted through
the use of SPSS.

The research took the analytical descriptive method as a method, and in order to
reach the goals and find the relationship between the variables. The research concluded
that there is a relationship between two variables, the intrinsic capabilities and the
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marketing of banking services. The study suggested the need to maintain the
characteristics of the core capabilities and increase their investment in the marketing of
banking services through the promotion of research and development mechanisms and
training of banking cadres.

Keywords: core competencies, marketing of banking services
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